
 “Prescraft’s artisans are unique 
because every family owns a plot of land 
which they farm in addition to their 
handicraft production.  They are self-
sufficient farmers who can provide food 
for their family and with added income 
from Prescraft  can pay for their children’s 
school fees, books and uniforms.  

Without Prescraft, they would only be 
subsistence farmers.  They would have no 
other opportunities.”

—  Kerry Evans, SERRV Senior Product Buyer

thE PowER of PRoduct dESign
“Orders from SERRV change my family 
status as proceeds from the orders have 
helped me send my brothers and sisters 
to school. ” 

 —  Eric Kimbeh, Prescraft ceramicist

a u t u m n  2 0 1 3 
a  nonp ro f i t  o rgan i za t i on

SERRV partner Prescraft works with 
marginalized artisans in rural areas near 
Bamenda in the Northwest province 
of Cameroon. Poverty in Cameroon is 
primarily a rural phenomenon; 55 percent of 
the country’s poor live outside of urban areas 
and about one third of the total population 
lives below the international poverty line. 
Since its inception, Prescraft has enabled 
hundreds of rural handcraft producers to 
sell their products locally and within the 
international fair trade market. Prescraft 
supports three rural production centers, each 
with its own area of specialization: Prespot 
Ceramic Center is the largest, Bali Center 
offers woodworking, and Bafut Center 
employs blind artisans to create woven 
furniture and baskets. 

Kerry Evans, SERRV’s senior product 
buyer, visited Prescraft this past June to 
work with them on product development 
and design as well as to visit artisan centers. 
She was thrilled to see great progress in the 
organization’s development since her last 
visit in 2007. Soon after her arrival, Kerry 
gave a presentation for about 30 Prescraft 
staff and artisans. The presentation 
included information about trends in the 
U.S., new design inspiration, and a targeted 
look at the SERRV customer as well as 
quality control and pricing. Scheduled 
for an hour, the presentation lasted all 
afternoon thanks to copious questions and 
excitement about new product designs. 
Kerry said the presentation, “rejuvenated 
the artisans regarding their own product 
designs and vision for what’s possible.” 

(continued on next page)two Blue Jug Set can be found on our  
website serrv.org.  item #29046



The enthusiasm about this presentation is just one example of Prescraft’s 
commitment to improving their product lines and designing for the 
SERRV shopper. They believe in the power of product design to 
transform their organization and expand their reach.

Thanks to their design consultant Rita Kaeslin, who started in 2010, 
Prescraft has experienced a spike in sales. Kerry and Rita work closely on 
product design and quality–with positive results. SERRV is Prescraft’s 
second largest customer and our purchases have increased by 56% in recent 
years, particularly in the ceramic line. Prescraft now works with 322 
artisans in the three different centers, 143 of whom are women. 

Kerry was also very impressed with Prescraft’s new café and retail store. 
In 2011, the interim director of Prescraft decided to open up a small café 
and shop to drive the local fair trade market. It has been a resounding 
success. The store features handmade furniture and décor made entirely 
by Prescraft artisans. The café serves coffee, handmade bread and 
gourmet food, and displays handcrafts on the walls and tables. This local 
presence has increased domestic sales for Prescraft by over 79% to match 
the level of their export sales. 

All of these organizational changes represent growth and progress for the 
staff and artisans of Prescraft. The involvement in fair trade has given 
their community increased income and opportunities to connect with the 
global market. Kerry noticed a distinctly different energy and level of 
commitment at Prescraft since her visit six years ago, which she could only 
describe as “happy and positive.”

For Kerry though, “the key takeaway from this trip was the renewal of 
our relationship with Prescraft. Whenever I have the opportunity to 
visit our partners in person, it improves communication, strengthens our 
relationships, and creates a personal connection with the artisans.”

Learn more 
about SERRV’s product 
development process 
and hear Kerry Evans 
speak about maintaining 
traditional motifs in 
modern designs on our 
YouTube Channel. 

youtube.com/serrvtube

Santa fE folK aRt fEStiVal

SERRV’s Director of Merchandising, 
Jean Johnson, recently attended the Santa 
Fe Folk Art Festival. She shares, “It was 
a great opportunity to visit with two of 
our existing partners, Tintsaba and Holy 
Land Handicrafts, and meet potential new 
partners. I also attended a meeting of the 
Alliance for Artisan Enterprise (of which 
SERRV is a founding member), where we 
brainstormed solutions to the challenges 
facing the craft sector as a whole.”

SolaR light in nEPal
Chronic power shortages in Nepal are a 
tremendous problem for our artisan partners. 
Recently, Kumbeshwar Technical School 
approached us with a request to fund 
investments in solar power equipment to 
provide them with light when power is cut. 
Through our donation, they have installed 
lighting in their carpet weaving, wool winding, 
and spinning workshops and also in part of 
their on-site orphanage. 

More funds will be used in the near future  
as they complete construction of new 
workshop facilities.

KtS artisans in their solar powered workshop.  

Jean Johnson with thembi dlamini, a tintsaba artisan.

florence fekwin sculpts the ceramic owl lantern found 
on page 32 of the SERRV autumn catalog.  item #29044



 

mud BRicK homES 
in mali 
SERRV’s partner in Mali, Delta Survie, 
provides employment opportunities to 
women as they recover from obstetric fistula 
corrective surgery. Due to recent unrest in 
the country, the hospital where they receive 
treatment was forced to move to a safer 
community. This meant Delta Survie urgently 
needed new housing for the women to live 
in as they recover nearby. Through generous 
donations, SERRV has provided funding 
to help build some homes but many more 
are needed. The new homes are made in a 
traditional style with mud bricks, and employs 
women brick makers in the construction.

To donate towards building more recovery 
homes for these women, please visit  
serrv.org/DeltaSurvie.

oVERcoming limitationS
In partnership with the Association for the Physically Disabled of Kenya 
(APDK), Bombolulu Workshops, a 30 year SERRV partner, offers job 
training and employment to 150 men and women with physical disabilities. 
One of the only programs of its kind in Kenya, Bombolulu’s motto is 
“Disability is not Inability”. They help to enable artisans to overcome their 
physical limitations and empower themselves economically and socially 
through handcraft production. People with physical disabilities are some of 
the most marginalized in Kenya and without Bombolulu and their partners 
like SERRV, many would likely have no source of employment. 

Located on the same campus as the APDK headquarters, Bombolulu 
artisans live in a safe and comfortable area of Mombasa. The campus 
has elementary schools for the artisan’s children and the community, 

and an additional day care for severely 
disabled children. Bombolulu’s continued 
relationship with APDK allows them to 
have multilateral impact on their artisan’s 
lives, families, and communities. 

Bombolulu offers irreplaceable support to 
people in Kenya who face a wide range of 
physical challenges and SERRV is proud 
to offer a selection of their jewelry and 
accessories in our Fall and Winter catalogs.

Eradicating poverty  
  is about respect and empowerment. 

With knowledge and skills, hardworking artisans can develop successful, 
sustainable businesses that will provide for their families and communities 
for a lifetime.  Your tax-deductible* donation will allow us to support more 
struggling families on their journey to a better life with vital investments 
such as housing in Mali.

Please support our work today. Donate online at serrv.org/donate, 
mail your donation, or call 1.800.423.0071. 
*SERRV is a 501(c)3 nonprofit organization. Contributions are tax-deductible to the extent allowed by law. Visit 
serrv.org/donate for financial and regulation information.

Jean Johnson with thembi dlamini, a tintsaba artisan.

a recovering delta Survie artisan and her daughter.

dESign in PERu
SERRV co-funded a design expert to assist 
one of our partners in Peru, Manos Amigas, 
for one year. The artisans with Manos 
Amigas have strong, traditional craft skills, 
but lack access to new ideas, designs and 
improvements. By funding this position, our 
intent is that they will be able to improve their 
designs, increase their sales, and employ more 
artisans in fair trade. The artisans shared, 
“Working with the designer has already 
given us a lot of new ideas and designs.” 
The designer, Michal, told us, “I feel good 
working with Manos Amigas because it is a 
fair trade company. I appreciate the respect, 
commitment to artisans and craft, and 
mission of Manos Amigas.”

artisans making jewelry at  
Bombolulu workshops in mombasa.

Silver Etched Earrings from Bombolulu can be 
found on page 16 of our catalog.  item #45429
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Through purchases of nearly 12,000 Divine Chocolate Advent Calendars 
last holiday season, SERRV customers funded the purchase of 10,000 
school notebooks for children in Ghana.  The notebooks were distributed 
amongst six schools in rural cocoa growing communities.

Thirteen year-old Elias Yeboah-Asiamah was given two notebooks to use 
at his school in Bayerebon.  He told us, “They are very nice and attractive. 
The math tables inside will be useful for me.” Elias’ favorite subject is social 
studies and he dreams of becoming a lawyer. He is also a big fan of soccer, 
and loves to dance and sing. Elias is shown with his school notebooks (left) 
and with his family (below).

Thanks to our many customers who supported this project!

Educating childREn  
 thRough chocolatE

divine advent calendars are on 
page 3 of the little Book of fair 
foods. item #23002
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