
ENSURING SAFE 
WORKING CONDITIONS 
IN BANGLADESH
This spring, the world was overwhelmed with the tragic news of factory 
collapses and fires in Bangladesh. We at SERRV were also horrified by the 
destruction and loss of life.

SERRV strives to increase the quantity and quality of products we purchase 
from Bangladesh and 31 other countries because every new artisan our fair trade 
partners employ is one less person who could be exposed to exploitative and 
dangerous labor practices. 

We spoke with one of our artisan partner organizations in Bangladesh to better 
understand their perspective on the disaster. Tanu Dey, the Director and CEO of 
Dhaka Handicrafts, said, “Personally, I was shocked by the disaster that happened 
due to the factory collapse. Coverage aired on television around the clock for more 
than two weeks. Photos of trapped, injured and dead bodies, especially of girls, 
made it a struggle for me to concentrate at work. The city turned to a standstill due 
to such a loss of life and extreme fight for survival.” 

Dhaka Handicrafts is one of four groups that SERRV partners with in Bangladesh, 
and we have worked with them since 1984. Started as a project of a Swiss 
development organization, Dhaka is now an artisan-owned cooperative. They offer 
benefits to their 1800 artisans including interest-free advances on orders for the 
purchase of raw materials, ongoing skill development training, a retirement savings 
plan, health care facilities, and equal pay and benefits for women. 

Dhaka Handicrafts already provides fire extinguishers on every floor of their 
administration building and they practice monthly evacuation drills for the employees 
who work there. Although most of their artisans work out of their homes, Dhaka 
Handicrafts plans to provide them with basic safety education as well. 

Tanu explained, “I understood the disaster as an extreme case of manmade 
disaster, which could have been prevented by using appropriate precaution and 
safety awareness. It was a case of gross negligence by many different actors: the 
factory manager, the building owner, the building certification authority, and the 
international buyers.” 

Tanu feels that it is the responsibility of buyers in the United States to “come up 
with a training program for the factory owners and employees that focuses on 
worker safety rather than cheap labor, thereby creating a strong awareness of the 
safety and security standards of factories. Hopefully, the city of Dhaka learned a lot 
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 “It was also a demonstration 
of incredible survival 
power, especially of female workers. 

Just after the collapse, I thought that only 

a few trapped people would survive, but 

many held on to life. That makes me feel a 

lot of hope.”

 —  Tanu Dey, 
Director & CEO 
Dhaka Handicrafts, 
Bangladesh



from this accident which will make us more careful about preventing factory 
disasters in future.”

In order to move forward from these horrible tragedies SERRV must 
continue to deepen relationships with fair trade organizations that can ensure 
safe working conditions and fair wages to artisans so that we can offer their 
products to our supporters in the US. We are proud to have four strong 
partner groups in Bangladesh who are fully committed to fair trade practices.

SERRV’s other partners in Bangladesh are Prokritee, CORR-The Jute 
Works, and YWCA Dhaka. These nonprofit organizations work with 
marginalized and impoverished communities to provide artisans with 
training, health care, a fair wage and a supportive work environment. They 
offer an alternative to dangerous sweatshops by giving Bangladeshi artisans, 
especially women, an opportunity to safely and sustainably lift themselves 
out of poverty.  

We have long-term relationships with our partners and work closely with 
them to develop products and timelines that are mutually beneficial. SERRV 
invests heavily in product design so that we can provide our partners with 
regular orders and ensure artisans have reliable incomes. We openly share 
information, such as sales and trend reports, to help them be more successful 
organizations. And we visit them as often as we can to strengthen our 
relationships and meet artisans.

This October, we will be offering a 4-day Product Design and Merchandising 
Workshop for our Bangladeshi partners to help them better understand the 
American market. The goal of this workshop is for our partners to increase 
sales and employ more artisans by improving their product designs—creating 
more positive change for the future. 

 

Bright Palm Leaf Baskets
Item #06373

Dhaka Handicrafts

Learn more about 
Dhaka Handicrafts, CCAP and many of 
our other partners on our YouTube Channel 

Leafy Greens Bag
Item #06762
CORR-The Jute Works www.youtube.com/serrvtube

CCAP CELEBRATES THEIR
40TH  ANNIVERSARY
The Community Crafts Association of the 
Philippines (CCAP) celebrated their 40th 
anniversary this year with a variety of events 
over eight days.  They are one of the oldest 
fair trade organizations in the Philippines. 
Since 1973, CCAP has been marketing 
handcrafts for marginalized Filipino artisans 
through trading relationships built on 
partnership and community development.

CCAP strives to help artisans increase 
their income by offering them ongoing 
skills training in product design and quality, 
organizational development, and fair trade 
practices. SERRV is proud to partner with 
CCAP and offer their products here in the 
US, so that we can support their good work in 
local communities throughout the Philippines. 
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SERRV SUPPORTS
NEW FAIR TRADE 
GUARANTEE SYSTEM 
Members of the World Fair Trade 
Organization (WFTO), including SERRV, 
gathered in Rio de Janeiro the last week of 
May for the 12th biennial WFTO Global 
Conference. Held in conjunction with the 
Brazilian Solidarity Movement Conference, 
almost 500 people from more than 60 
countries attended the events.

The culmination of the Conference was 
approval by the delegates of a new Fair 
Trade Organization Guarantee System. This 
system, which took more than two years to 
develop, will provide customers with third-
party verification that WFTO members are 
indeed operating under stringent fair trade 
standards based on the 10 core principles of 
the movement. 

You can learn more about the 10 core principles of 
fair trade at www.serrv.org/values.

HEALTH CARE IN THE SLUMS OF INDIA
On a hot day in March, I had the privilege of visiting the healthcare clinic 
and health camp run by Tara Projects. As I walked up to the camp in 
Badapur slum, I could see the swarm of expectant mothers and young 
children. Many waited in line for more than 5 hours in the sun to speak with 
Tara’s doctors. 

I was moved by the sheer number of women who needed help, and was 
brought to tears by the generosity of Tara’s staff. Everyone pitched in to 
assist and by the end of the day they had helped over 700 people, none of 
whom would otherwise have received any medical care. 

For only 250 rupees, clinic members receive full access to medication, 
diagnostic testing, and hospitalization. This is less than 1% of what they 
would otherwise pay for care. For people who are not members of their 
clinic, Tara offers free monthly health camps. By reinvesting some of the 
revenue from their sales of fair trade products, Tara’s clinic serves over 
8,000 people annually.

Tara Project’s commitment to fostering healthy communities in India 
reminded me how important these social programs are and how SERRV’s 
work can create healthy futures for families around the world. 

Megan Arzbaecher, Major Donor Associate

Eradicating poverty  
               is about education and empowerment. 

With knowledge and skills, hardworking artisans can develop successful, 
sustainable businesses that will provide for their families and communities 
for a lifetime.

Your tax-deductible* donation will allow us to support more struggling 
families in their journey to a better life with practical training like our 
upcoming Product Design and Merchandising Workshop in Bangladesh.

Please support our work today. Donate online at serrv.org/donate, 
mail your donation, or call 1.800.423.0071. 

*SERRV is a 501(c)3 nonprofit organization. Contributions are tax-deductible to the extent allowed by law. 
Visit www.serrv.org/donate for financial and regulation information.

SENDING GIRLS 
TO SCHOOL IN NEPAL
Members of the First Congregational Church 
of Litchfield, Connecticut raised $3,075 to 
support Get Paper Industries’ “Send Your 
Daughter to School” program.  For $100, 
GPI can send one girl to school for a year, 
which covers her tuition, supplies, and 
transportation.  In total, members of the 
church are sponsoring almost 30 girls.  

We at SERRV are grateful to all of our 
generous supporters who believe that 
together we can end poverty. 

Visit www.serrv.org/scholarship to 
support this program.

Gorara Garlic Keeper
Item #36894
Tara Projects

Namuna Mortar and Pestle 
Item #35447
Tara Projects
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to eradicate poverty wherever it resides  
by providing opportunity and support  

to artisans and farmers worldwide
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Connect with us:

SERRV’s partner, MarketPlace: Handwork of India, empowers women in 
the poor areas of Mumbai through the sales of their handcrafted textiles.

The 480 artisans who work with MarketPlace are part of 14 member 
cooperatives near Mumbai. They each have a background of economic 
hardship and limited access to employment opportunities in the general 
community, but share the desire to become strong and independent. 
Earning a living and supporting their families have given the women  of 
MarketPlace the self-confidence to develop their own opinions, values, and 
dreams. The women not only produce the textiles (block print, embroider, 
weave), but are also active in many areas of the organization.

They take product photos and write for the catalog, participate in 
planning designs and catalog layout, have representatives on  social action 
committees, and engage in a global dialogue with U.S. customers. Running 
their own business empowers the women, and working together gives 
them support and encouragement. With offices in Illinois and India, 
MarketPlace offers beautiful and unique textiles infused with stories of the 
women who helped create them.

SERRV and MarketPlace have been partners since 1996. In addition to 
offering their products in our catalog, SERRV has provided customer 
service and fulfillment services for MarketPlace for the past year. 
You can find more products from MarketPlace on our website at 
www.serrv.org/marketplace.

EMPOWERING WOMEN 
IN MUMBAI

Bright Patchwork Pillow
Item #34289
MarketPlace: Handwork of India
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