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At SERRV, the values of fair trade are central to everything we do. We are 
dedicated to breaking the cycle of poverty for thousands of low-income artisans 
and farmers, which we believe leads to stronger societies, economies, and peace. 
In addition to our work designing beautiful products with our partners, we also 
facilitate and support development initiatives that will strengthen businesses, 
schools, communities, and families–whether it be updated equipment for efficiency, 
funding for children’s education, improvements to workshops for safety and 
productivity, or rebuilding homes after a natural disaster. 

Our exciting initiatives in 2014 were a combination of planned goals and being 
responsive to unexpected needs. A few of our achievements made possible thanks to  
your generous donations include:

Our partner Get Paper Industry in Nepal has been suffering from recurring power 
outages, which are common in Kathmandu and force them to halt production and 
frequently close their workshop. Through support from SERRV, GPI has installed 
new solar electric panels this year and have already benefitted from steady and 

Sharing Stories of Meaningful Change in 2014

Artisans at Get Paper Industry pose in front of their newly installed solar panels. SERRV’s contribution to this project 
was made possible by the generosity of our donors.

(continued on next page)

“We want to 
express our 

sincere thanks to 
SERRV for this 
kind support.”

- Milan Bhattarai, 
Get Paper Industry, Nepal
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more efficient production. We are pleased to have collaborated on an 
environmentally-friendly and sustainable solution to maintain power for 
their production.

In Kashmir, India, the area of Srinagar has experienced the worst 
flooding in 60 years. Floods submerged villages and devastated homes 
in September. Papier mâché artisans who work with our partner Asha 
Handicrafts saw their houses damaged, belongings destroyed, and papier 
mâché materials lost. SERRV was able to respond quickly with financial 
support towards efforts for artisan families to rebuild their lives.

Members of the Nyabigena Soapstone Carvers’ Cooperative in Kisii, 
Kenya carve beautiful hand-sculpted pieces from soapstone they mine 
in the local quarry. The cooperative members also founded a school 
which currently serves 207 students, from kindergarten through 8th 
grade. The school has been recognized as one of the top 20 in the region, 
offering a quality education, lunch, and a high student-teacher ratio 
for children in the community. This year, SERRV was able to provide 
scholarships for school fees and supplies for children whose parents 
cannot afford them.

Due to the recent political strife in the West Bank region, our artisan and 
farmer partners have lost vital income they would have earned from  

tourists. They lack funds to maintain their 
workshops as this money goes towards business  
survival. SERRV has dedicated  a donation 
towards improving the olive wood workshop 
of George Gareed, an artisan with Holy Land 
Handicraft Cooperative Society, as a way to 
create safer and more efficient working
conditions for George and other artisans.

These are just some examples of SERRV’s outreach in 2014. It is through 
support from our customers and donors that we can sustain these kinds 
of projects and respond to our partners’ needs and challenges. We look 
forward to working with you and our partners to develop new initiatives 
in the coming year!

Plus, learn about our support of VillageWorks in Cambodia  
on the next page.

It all started with cuckoo clocks. Wooden 
clocks, beautifully crafted by hand in Germany 
and carried across the sea by relief workers to 
be sold to friends and family in the States. The 
funds raised by those sales helped German 
refugees rebuild their homes and their lives, 
and connected relatives across the ocean.

SERRV’s story begins back in the late 1940s, 
when a small, committed group of church relief 
workers sought effective ways to help refugees 
recover from the war. After spending weeks 
at a time in Europe, these workers looked for 
more ways to help once they returned home. 

Growing from cuckoo clocks to a variety of 
handcrafts, the first SERRV Gift Shop opened 
in New Windsor, Maryland in 1950. For 
decades, we were one of the only ‘alternative 
trade’ organizations in the country, and the 
term ‘fair trade’ had yet to be coined.

Over the past 65 years, the heart of SERRV’s 
mission has remained the same: to fight 
poverty through fair trade and development 
work. Our focus has evolved from refugees, to 
newly independent nations, and now to people 
in need regardless of national borders. We 
currently partner with more than 60 artisan 
and farmer community-based organizations 
in 32 countries. We are grateful to all of 
our customers, volunteers, staff, and board 
members past and present who have helped 
SERRV succeed for 65 years.

65 Years Ago...

Children at the Kisii, Kenya school

Maria Rosa Cordoba of Camari, Ecuador

George Gareed with his  
olive wood nativities



Please Donate Today
“VillageWorks is more than handcrafts. The essence is really 
building the lives of the villagers. Behind every piece of work 
you get the whole person and his family, more than what you 
see, more than the hands that made the product.” 

–Anak Norm, VillageWorks, Cambodia

We were pleased to welcome Anak 
Norm, manager of our partner 
VillageWorks in Cambodia, to our 
Madison office in October. Her visit 
was sponsored by our long-time 
store customer Work of Our Hands 
in Pella, Iowa, who invited Anak 
to join their 25th year anniversary 
celebrations. We heard updates  
about how the organization is empowering disadvantaged artisans, mostly 
women, with sustainable skills and income in rural parts of the country. 

VillageWorks currently works with over 100 artisans, some who are 
physically handicapped due to the war land mines that remain in fields 
around the country, and some due to the disease of polio. Women are 
also employed in weaving fabric in a production center close to their 
homes, where they can keep an eye on their young children and balance 
household tasks when needed.

VillageWorks strives to empower 
their artisans with confidence and 
self-sufficiency, as well as income to 
support their families. By working 
with VillageWorks, artisans gain new 
knowledge of dyeing, weaving, and 
accessory production, and an increased 
ability to find stable employment 
should they seek work elsewhere. 

SERRV has supported the growth of VillageWorks throughout the 
last eight years with dyeing and sewing trainings, a silk screen training, 
product design support, and emergency support when damage from 
flooding occurred after a typhoon. This year, we were thrilled to offer 
both a grant for skills training and a low-interest loan for renovation 
of the production center to better equip 
wheelchairs and to enlarge the space for 
training 20 additional handicapped artisans 
in sewing and detailing accessories.
 
VillageWorks is a wonderful example 
of an organization dedicated to creating 
opportunity through collaboration, and we 
are proud to work in partnership with them!

Empowerment in Cambodia

Your tax-deductible* donation will allow us 
to support more struggling families in their 
journey to a better life.

Please support our work today. Donate online 
at serrv.org/donate, call 1.800.423.0071, 
or use the enclosed postage-paid envelope.

*SERRV is a 501(c)3 nonprofit organization. Contributions  
are tax-deductible to the extent allowed by law. Visit  
serrv.org/donate for financial and regulation information.

 Eradicating poverty is about  
           more than selling products.  
    It is about education,  
         training, & empowerment. 

Anak visiting Cheryl Newendorp of  
Work of Our Hands

As I come to the end of 
my 25th year at SERRV, 
I look back at all we have 
accomplished with the 
support of our donors, 
customers, volunteers, 
staff, and supporters. 
Thousands of families 

have worked their way to a richer, more 
comfortable, and fulfilling life.

But being a nonprofit fair trade and 
development organization in a highly 
competitive and price-conscious society is 
not easy! The price of a product cannot cover 
all of the costs of the wide variety of support 
services which SERRV offers to artisans and 
farmers. SERRV provides not only fair prices 
and vital income, but also training, grants, 
emergency assistance, and other resources. 
These enable artisans and farmers in 32 
developing countries and the United States to 
improve their lives and to create a sustainable 
future for their families and communities. 

With knowledge and skills, hardworking 
artisans can develop successful, sustainable 
businesses that will provide for their families 
and communities for a lifetime.

Please join us today in this work with your tax-
deductible* gift. It will make all the difference 
in the life of a struggling artisan family.

Bob Chase, President/CEO

Artisans at VillageWorks pose with some  
of their handmade items

Our Khmer Weekender Bag, hand  
made by VillageWorks artisans
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Read more about our partners in Haiti at serrv.org/ArtisanStories

Haiti, Five Years Later

ABOVE: Rooted Recycled Wall Art by CAH; Jean-Claude Dumas of CAH; 
SERRV Product Designer Kerry Evans visiting artisans of CAH in Haiti. 
LEFT: The cover of our Spring 2010 Catalog; Singing Rooster coffee

On January 12, 2010, much of Haiti was 
devastated by a catastrophic 7.0 magnitude 
earthquake. At that time, SERRV was 
just finishing our Spring 2010 catalog that 
already featured a Haitian product on the 
cover. Given the circumstances, we quickly 
updated the accompanying information and 
reiterated our commitment to working with 
Haitian artisans. We visited within months 
of the earthquake, then solicited donations 

and shipped a container packed by our staff 
of much-needed personal and work supplies 
to our long-term partner, CAH. Since that 
time, we have continued to invest in design 
assistance with CAH and we have also 
welcomed a new Haitian partner, Singing 
Rooster coffee. Our ongoing orders with 
both of our partners in Haiti provide stable 
income and opportunity for talented but 
impoverished artisans and farmers. 
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