
Finding Inspiration in the Philippines
Serena Sato, Marketing Director

I recently had the opportunity to visit three of SERRV’s artisan partners located 
on the beautiful Philippine islands of Cebu and Luzon. It was interesting to learn 
the Philippines is actually made up of 7,000 islands, even though the majority of 
the population resides on the largest 11. Spending time with artisans working on 
SERRV products was very rewarding and it was wonderful to hear first-hand 
accounts of how the social programs offered by our partners impact artisans and 
their families.

My first visit was to Preda in Olongapo City, an organization fighting abuse and 
exploitation of women and children. They run a boys’ home and a girls’ home 
for abused children, offer counseling, training, and legal assistance, provide 
community outreach to educate about human rights, and support indigenous 
peoples with land protection. Preda’s staff also responds to natural disasters, and 
SERRV donated funds last November to assist them with on-the-ground outreach 
following Hurricane Haiyan.

(continued on next page)
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“Thanks to CCAP, I was able 

to send all of my children to 

school and to pay for their 

weddings. They also taught 

me about quality and to be 

generous with workers. I am 

proud to be able to share and 

to help them with expenses 

like health care.” 

-Adella Masongsong, CCAP
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Our new partner in South Africa, 
Turqle Trading, is committed to 
creating jobs in a country with 
astounding rates of unemployment: 
60% of black women and half of the 
nation’s youth are unable to find jobs.

Not only does Turqle Trading 
provide employment for nearly 500 
South Africans, it also encourages 
them to develop their skills and 
knowledge by offering classes on 
budgeting, health, and more. These 
classes enable them to better plan 
for the future of their families and to 
prepare for unexpected expenses. We 
are pleased to expand our selection of 
fair trade food with products from a 
new partner!

This July marks the one year 
anniversary of opening our State 
Street store in Madison, Wisconsin. 
A heartfelt thank you to all the 
employees and volunteers that have 
worked hard to make the store a 
success. Congratulations!

Introducing  
Turqle Trading

Happy Anniversary!

Following Preda, I transferred to a Manila hotel and met with CCAP and Saffy 
Handicrafts artisans and staff over the next several days. One of my visits was to 
Quezon, to learn about a family workshop making birdhouses for SERRV. It was 
wonderful to meet the Masongsong family, especially the matriarch, Adella. Adella 
is an energetic 75-year-old and her workshop has made crafts for our partner CCAP 
since 1978.  Her workshop employs members of ten families who create handcrafts 
from readily available natural resources.

Rujillio Castro is a self-taught vine craft expert who 
has trained numerous artisans over the past ten years 
and makes our best-selling Peace Wreath. Rujillio has 
benefited from skills training and seminars offered 
by CCAP ranging from costing to environmental 
protection to staff management. CCAP also provides 
artisans with advance payments and loans as well as 
a voice in decision making through two seats on their 
board of directors.  

I met with our partner Saffy Handicrafts in their office and visited artisans at their 
workshops. Saffy was created in 1966 as a project to help marginalized youth in the 
streets of Manila, but since that time has expanded their outreach throughout the 
Philippines. Their social programs include health and nutrition, rural community 
organizing, socio-economic projects and sustainable agriculture. Through fair 
trade, artisans are provided with stable and fair income plus a portion of those sales 
benefit their social programs whenever possible. 

With Saffy, I met artisans who make our wind chimes, acacia wood decor, and 
several of our capiz shell items ranging from jewelry to nativities. Wood carver 
Maritas del Rosario, a widow with nine children, shared, “I hope SERRV’s 
customers will continue to buy our products because we depend on these orders
to sustain our basic needs.”

I left the Philippines happily exhausted, grateful, 
and impressed with the inspirational work of our 
three partners. We at SERRV are honored to offer 
their products here in the U.S., and glad that with 
your support we can play a role in the success of 
their amazing social programs.

Geraldo Masongsong with his son Rujillio Castro working on his vine craft
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In response to a growing demand for 
a credible global fair trade recognition 
scheme, the World Fair Trade 
Organization has implemented its 
Guarantee System  (GS) after years 
of development. Natalia Lael, Chief 
Executive of the WFTO, recently joined 
us at our office in Madison, Wisconsin 
to discuss the future of fair trade and the 
new system.

The GS is a tool for fair trade organizations 
of all kinds to improve their practices and 
to prove that fair trade values are upheld 

at every step in the supply chain. It is a robust system applicable to producers, 
exporters, importers, and retailers, and is credible yet affordable so that even small 
producers can participate. Natalia says the system is about being clear in principles 
but flexible in a cultural context. “We’re looking at practices and where the 
producer is trying to go,” she shares. 

The system features a two-step process with self-assessments and third-party 
verifications. Peer reviews are included to encourage continuous improvement 
and open communication among organizations. Each assessment is performed on 
a regular basis, the frequency of which is determined by the risk level associated 
with the group. Those with proven records of adherence to fair trade values are 
evaluated less often, thereby rewarding good performance and reducing the costs 
associated with each evaluation.

The system also features Accountability Watch, an online tool where producers, 
importers, retailers, and even consumers can take on the responsibility of ensuring 
fairness in the system by voicing their concerns to the WFTO.

Because of its dynamic nature, the GS can adapt to changing 
market expectations, continuously evolving as the fair trade 
movement evolves. This will be the key to the system’s 
sustainability and success as a globally trusted certification 
scheme. SERRV is proud to be a founding member of 
the WFTO and we look forward to participating in the 
Guarantee System in the years ahead.

With knowledge and skills, hardworking artisans can develop 
successful, sustainable businesses that will provide for their families 
and communities for a lifetime.

Your tax-deductible* donation will allow us to support more 
struggling families in their journey to a better life.

Please support our work today. Donate online at serrv.org/donate 
or call 1.800.423.0071.

Eradicating poverty is about  
           education & empowerment. 

*SERRV is a 501(c)3 nonprofit organization. Contributions are tax-deductible to the 
extent allowed by law. Visit serrv.org/donate for financial and regulation information.

In April, SERRV attended the annual 
Fair Trade Federation Conference 
held in Indianapolis to network,
discuss best practices, and learn about
growing the impact of fair trade. 
SERRV attended the world 
premiere of Connected by Coffee, 
a documentary describing how the 
coffee trade can be used to eradicate 
poverty. Sarah Gscheidle, manager 
of our New Windsor outlet store, 
found it inspirational to learn from 
established fair traders as well 
as newcomers who bring a fresh 
perspective. “It’s encouraging 
to know that the future of the 
movement is in good hands and that 
there are hundreds of individuals 
and organizations committed to 
expanding the impact of fair trade.”

Mapping the Future 
of Fair Trade

Protecting Forests 
in Indonesia

Ensuring Fair Trade at Every Step
To combat rainforest destruction, 
all three of our Indonesian partners—
Apikri, Mitra Bali, and Pekerti—are 
verified  producers of sustainable 
timber products. This certification 
ensures that all wood products are 
crafted from legally harvested timber 
taken from sustainably managed 
forests. Protecting our natural resources 
is just one of the ways our partners 
reflect SERRV’s fair trade values.

Sarah G. working 
our exhibition booth
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Redefining Prosperity

Read more about Global Mamas at serrv.org/GlobalMamas

The women of Global Mamas define prosperity as going 
beyond financial well-being to include happiness and good 
health. They achieve prosperity by creating and selling 
unique, handcrafted products of the highest quality. The 
women realize their dreams of having the opportunity to 
support their families, send their children to school, improve 
their health, and save for the future.

Global Mamas is committed to sustainable growth and 
since inception has created hundreds of jobs in Ghana. Fair 
trade practices ensure that every artisan is paid a steady, 
living wage. The artisans are further empowered by taking 
part in organizational decisions and product development. 
Personalized, hands-on trainings refine their skills and 
strengthen their capacity to produce better products, 
manage their growing businesses and personal incomes, and 
improve their health and the health of their children. SERRV 
is thrilled to begin a new collaboration with the amazing 
women of Global Mamas. 

Juliana (lower left) 
enjoys being part of an 

organization where she can 
do the work she loves while 

supporting her family, including 
sending her two daughters to 
college. “All of my biggest 

dreams have come true,” she 
shares. “I am happy!”
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