




“For us, SERRV and each 
and every one of its workers 
have not only put into practice 
FAIR TRADE. They have 
partnered with the most 
humble and small.They have 
demonstrated that their 
commitment and solidarity 
goes far beyond mere 

philanthropy. They have invented a common 
language, where it doesn’t matter if some of 
us speak English and others Spanish because 
we all believe, practice, struggle for and dream 
about the same thing: a world of Justice and 
Peace for all.“

      –Winnie Lira
                 Executive Director 
              Fundación Solidaridad, Chile

“Manos Amigas would 
like to congratulate the 
SERRV family for their 60th 
anniversary, we are sure they 
earned by hard work, effort 
and dedication. It is possible 
that many of you do not 
imagine the results in Peru, but 
we can tell you that thanks to 
SERRV, many producers had 

better economic income, were able to better 
their workshops, their homes and provide 
better education for their children.”
 
     –Yannina Meza de Rietveld
         Director
         Manos Amigas, Peru

Building a Sense of 
Community
“I fi nd items from SERRV that are useful and create 
beauty with meaning in my home. 

“When I buy a SERRV product, I know I am 
supporting organizations that give women a voice 
and give people additional choices in their lives. I 
believe this helps to build a sense of community. 

When you have a strong community,  people tend to be kinder to each 
other. This ripple effect helps to create world peace. 

“Every time a new SERRV Catalog arrives, everything stops. I fi nd 
a good chair and good light and go through page by page enjoying the 
products.  I think about what I want for my home and what I can give to 
my friends and family as gifts. 

“I love nativities - something about them fi lls me with joy. The wood 
grain of SERRV’s olive wood nativities instills a spirit of its own. The 
gentleness and expressions carved into the fi gures, from a region fi lled 
with tension, offers a symbol of hope for peace in our world.”  

Ann Engelman, SERRV Customer and current Board Member

“I am a 59-year-old carver who has been working 
with olive wood for 35 years.” Like many carvers, 
Nabil feels a connection with the olive wood. “Work 
means everything. I love this work. Working with 
olive wood makes me feel good. It’s a special art to 
make something with meaning.”

Nabil supports his wife and his 8-year-old daughter 
with income from carving. “My dream for the future 
is Stability. Peace. Good work.” His personal dream 
is to “take my wife and daughter abroad for tourism.”

Nabil Elias Alyateem, Wood Carver in Palestine

Expands direct mail and establishes formal 
partnership programs with Catholic Relief 
Services and Lutheran World Relief

2007: Income exceeds $10,000,000

2009: SERRV’s mission is to eradicate poverty 
wherever it resides by providing opportunity and 
support to artisans and farmers worldwide

20091980s 1990s 2000s

SERRV is a founding member of the 
Fair Trade Federation 
and the World Fair Trade 
Organization (formerly IFAT)

1981: Sales reach $2,500,000

SERRV incorporates as an independent 
nonprofit organization.

Catalog enlarged, more holiday products

1993: Revenues reach $4,700,000

2009

A nonprofi t organization
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OUR MISSION 

to eradicate 
poverty wherever 

it resides.
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1981: Sales reach $2,500,000

Ethnic dolls from 
Bangladesh, Thailand, 
Guatemala are very 
popular

1990s
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SERRV’s 60th Anniversary Celebration in New Windsor, Maryland proved a success. SERRV 
staff, board members, customers, friends and volunteers came together to recognize past supporters and employees and 
how SERRV’s work has grown and changed over the past sixty years. The events were fi lled with reunions of old and 
new friends, great music, stories shared, and good food.

Mike Muchilwa, SERRV’s Africa Project  Coordinator, 
reminded us, “Through SERRV’s work over 60 years, 
we now have a fair trade movement that has changed 
lives all over the world. On behalf of African artisans, I 
thank SERRV for their dedication and continued focus 
on their mission.”

The generous grant received by SERRV from the 
Church of the Brethren in celebration of our 60th 
Anniversary was just the most recent evidence of a rich 
legacy of faith-based service by that denomination to a 
struggling world.

We are thrilled to commemorate such a grand milestone 
of  60 years supporting artisans and farmers around the 
world. We hope you will celebrate with us and continue 
to be a part of our future work!

Clockwise from left: Marsha Hoover, SERRV Board of Directors 
Chair; Mike Muchilwa, SERRV Africa Project Coordinator; 
Fran Nyce, wife of the fi rst executive director of SERRV.
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to eradicate poverty 
wherever it resides[ ]




