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WHOLESALE • ORDER FORM

Org Name, City, Zip  _________________________________________________

Customer Number ___________________________________________________

1. CUSTOMER INFORMATION
Organization Name _______________________________________________________________________________________________

Contact Person  ________________________________________ Order Date ______________________________________________

Shipping Address ______________________________________ City ________________________  State ______  Zip _____________

Phone ________________________________  Fax _____________________________Email** ___________________________________
**Include your email address to receive a shipping notice from FedEx when your order leaves our warehouse.

4. PREPAYMENT
If you are part of an organization without a net-30 account, please fill out this section to prepay. For questions about your 
account, contact Customer Care at 1.800.423.0071 or orders@serrv.org. 

     q  I have enclosed a check or money order payable to SERRV. 

     q  I am paying by credit card:   q Visa    q Mastercard    q Discover

          Card Number:

          Exp. Date:                  /                    CID (back of card, required):

 Authorized Signature (required):  ___________________________________________________________________________________

3. BACKORDERS & SUBSTITUTES To check current stock of items by SKU, visit serrv.org/inventory.
Should we put items on backorder if they are out of stock? q Yes.   q No. 
If your order falls below the $250 wholesale minimum due to items being out of stock, our Customer Care team will contact  
you to arrange for alternate item selection.

2. WHOLESALE PRICING
Customer receives wholesale pricing on all SERRV products. This is a 50% discount off the Suggested Retail price for most 
handcrafts and a 25% discount off select items. Wholesale pricing can be found online after log in at serrv.org/login and on  
your Shipping Document / Invoice. Some products are pre-priced at Suggested Retail Price.

HOW TO SUBMIT THIS FORM:  EMAIL  BY MAIL  BY PHONE  BY FAX* 
  orders@serrv.org 532 Baltimore Blvd, Ste 409 1.800.423.0071 1.888.294.6376 
   Westminster, MD 21157 *For faxed forms, please call Customer Care at 

1.800.423.0071 to confirm your fax was received.

CONTACT US
532 Baltimore Blvd  •  Suite 409  •  Westminster, MD 21157
phone 1.800.423.0071  •  fax 1.888.294.6376  •  email orders@serrv.org

5. SHIPPING RATES
For wholesale customers who have established an account. Rates are calculated based on wholesale pricing. Ground shipping 
to U.S. addresses only. Rates are subject to change.

ORDER VALUE COST
$25000 – $34999 $28
$35000 – $49999 $33
$50000 – $74999 $44
$75000 – $99999 $56
$1,00000 – $1,24999 $68
$1,25000 – $1,49999 $80

ORDER VALUE COST
$1,50000 – $1,74999 $90
$1,75000 – $1,99999 $100
$2,00000 – $2,24999 $110
$2,25000 – $2,49999 $120
$2,50000 – $2,74999 $130
$2,75000 – $2,99999 $140

ORDER VALUE COST
$3,00000 – $3,24999 $150
$3,25000 – $3,49999 $160
$3,50000 – $3,99999 $170
$4,00000 – $5,99999 $185
$6,00000 – $7,99999 $225
$8,00000 and up $275
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WHOLESALE • ORDER FORM

SKU QUANTITY ITEM NAME SRP YOUR PRICE TOTAL  
(YOUR PRICE × QTY)

ORDER TOTAL:

Org Name, City, Zip  _________________________________________________

Customer Number ___________________________________________________


